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Zahra had moved to a new country recently. She lived with 

her sister in a small, cosy house. They lived in an inner city 

suburb about thirty minutes away from the city. Zahra was 

still learning about her new country and how everything 

worked!
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Zahra had a doctor’s appointment in the city at ten 

thirty that morning. She got up at nine o’clock and decided 

to leave her house an hour earlier to avoid being late. 

“Surely that will be enough time to get there,” she thought. 

She walked briskly to the bus stop. 
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When Zahra arrived, she waited for the bus but it didn’t 

come. Zahra waited and waited and waited! She frowned 

and tapped her foot. She checked the time on her phone 

frequently. 

“Is the bus coming?” she thought nervously. 
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Finally, the bus pulled up at ten o’clock. Zahra quickly 

hopped on the bus. She looked around for a seat. 

Unfortunately, there were no seats left so she had to stand 

up. Zahra put her bag down and held on tightly to the 

handrails. 
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As the bus was pulling up, Zahra could see her train on the 

platform. She rushed to the front of the bus. When the door 

opened, she ran as fast as she could. She raced to catch the 

train before it left the platform. 
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When she got to the platform, it was too late. The train was 

already pulling away. She sadly watched the train leave. She 
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timetable on the wall. The next train departed in ten minutes. 
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Zahra grabbed her phone and frantically searched for the 

doctor’s phone number. She wanted to call and tell them she 

was going to be late. 

“Oh no!” she thought. When she looked at her phone, she 

saw that it was completely out of battery. 

“Just my luck!” she thought feeling annoyed.  
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There was nothing she could do now. Feeling disappointed, 

she sat on the bench by the platform and waited. At last, 

the train arrived. She sprung up from her seat and quickly 

boarded the train. Ten minutes later, her train pulled into the 

city station.   
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Zahra rushed from the train station to the medical centre. 

When she got to the last street, she saw lots of yellow signs. 

One of the signs said, “Road closure - detour.’’ The street was 

closed for roadworks. 

“What am I going to do now? I don’t know where to go,” she 

thought in a panic.
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She asked the tradesman who was standing near the sign. 

He pointed to another sign and told her to follow the 

arrows. She followed them around the block. Finally, she saw 

the light, blue sign for the medical centre overhead. 

“YES!” she thought as she ran full speed towards it.
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Sweating and panting, she swung open the door to the 

medical centre. Once more, she checked the time: nearly 

eleven! She walked to the reception desk and the receptionist 

looked up. She smiled calmly at Zahra. 

“Hi, how can I help you?’’ she asked politely.
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“Hi, my name is Zahra,’’ she said gasping for air. 

“I have an appointment with Doctor Peel at ten thirty. I’m so 

sorry that I’m late. My bus was late, then I missed the train 

and then the road was closed!’’ she explained. 

The receptionist looked at her sympathetically. 
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“That’s okay Zahra. The doctor usually runs late too!

Did you check the bus times before leaving your house?’’ 
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“No I didn’t. I don’t know how to,’’ she admitted.

The receptionist had an idea!
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The receptionist got out her phone and showed Zahra how to 
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she could plan her trip before leaving the house. She also 

gave her their business card with the medical centre’s phone 

number so she could call them easily next time.
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“Thank you so much!’’ Zahra said. 

“Take a seat and the doctor will call you shortly,’’ said the 
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‘‘Now, I can relax,’’ sighed Zahra as she sat down in the 

waiting room and started to laugh. 

“What a crazy morning!”
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