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Last week, Chen and his girlfriend Lin 

moved into a new house. They needed 

to buy a microwave. 
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Chen and Lin went to the home  

appliances store. They looked for a 

new microwave. 
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There were a lot of microwaves.  

They found one that they liked. 
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They took it home and opened the box. 

Lin plugged the microwave in and 

turned it on. 
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They had a problem. The light turned 

on but the buttons didn’t work. 
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“This microwave doesn’t work,” said  

Chen. 

“Yes, it is broken,” said Lin
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Chen decided to take it back to the 

store. He put the microwave in the 

box and found the receipt. 
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When Chen arrived at the store, it 

was busy. He waited in a long line.  
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“Next please,” said the cashier. 

Finally, it was Chen’s turn. 
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“How can I help you?” asked the cashier. 

“Hi, I bought this microwave today.  

It doesn’t work,” said Chen. 
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“What happened when you turned it 

on?” asked the cashier. 

“I pressed the buttons but they didn’t 

work,” said Chen. 
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The cashier got the microwave out of 

the box and looked at it. It was in good  

condition. 
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