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 This is Chen and Lin. SAMPLE

1



 Chen and Lin go to the 
home appliances shop. SAMPLE

2



 They buy a microwave. SAMPLE

3



 Chen and Lin take it home. SAMPLE

4



 Lin turns the microwave on. SAMPLE

5



 There is a problem. SAMPLE

6



 The buttons don’t work. SAMPLE

7



 “The microwave is broken.” SAMPLE

8



 “I will take it back.”SAMPLE

9



 Chen puts the microwave in 
the box.SAMPLE

10



 He finds the receipt. SAMPLE

11



 Chen waits in the line at the 
shop. 
 
SAMPLE

12



  “Next please.” SAMPLE

13



 “How can I help you?”  SAMPLE

14



 “This microwave is broken.”SAMPLE

15



 “What part is broken?”SAMPLE

16



 “The buttons don’t work.”
 SAMPLE

17



 The cashier looks at the  
microwave. 
 
SAMPLE

18



 It is in good condition. 
 SAMPLE

19



 “Do you have the receipt?” SAMPLE

20



 Chen gives the receipt to 
the cashier. SAMPLE

21



 “Do you want a refund or 
an exchange?”SAMPLE

22



 “What does that mean?”SAMPLE

23



 “A refund is when you get 
your money back.”SAMPLE

24



 “An exchange is when you 
change the old microwave 
for a new microwave.”
SAMPLE

25



 Chen wanted a new  
microwave. 
 
SAMPLE

26



 “I want an exchange 
please.”SAMPLE

27



 The cashier gives Chen a 
card with $199.95 on it. SAMPLE

28



 “You can buy a new  
microwave with this card.”SAMPLE

29



 Chen asks a sales assistant 
to help him. SAMPLE

30



 He buys a new microwave 
on sale for $199.95. SAMPLE

31



 Chen takes the new 
microwave home. SAMPLE

32



 He turns it on. SAMPLE

33



 It works!SAMPLE

34
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Chen and Lin buy a microwave. 
There is a problem.  

Can they fix it?
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