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“Oh no!” yelled Ana. She felt sick again! In the last 

month, she had been getting stomach aches  

regularly. She ate well and drank plenty of water. 

“I don’t know what is causing it?” she thought. 
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“Are you sick again?’’ asked her older brother Win.

“Maybe you need to go to the doctors,’’ he 

suggested. 

“I think you’re right Win,’’ said Ana as she dialed 

the phone number for the medical centre. 
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“Hi, can I please make an appointment to see a 

doctor?” asked Ana. 

“Yes sure, when would you like the appointment?’’ 

asked the receptionist. 

“As soon as possible please,’’ said Ana. 
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“I just had a cancellation for 12:00pm today.  

Would you like that time?” asked the receptionist. 

“Yes please,” replied Ana. She told the receptionist 

her name and phone number. 

“See you at 12:00pm today,’’ said the receptionist.
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Before the receptionist could hang up, Ana 

remembered that the receptionist hadn’t asked 

her about an interpreter. 

“What about if I don’t understand the doctor?” 

thought Ana worriedly.
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Ana worked up the courage to ask her.

“Can I use an interpreter please?”

“Yes, which language?” asked the receptionist. 

Ana told her the language. 

“Today it is a phone interpreter. Is that okay?”
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Ana was delighted with this option as she thinks 

phone interpreters are better. 

“The phone interpreter won’t know who I am and 

won’t be able to see me. It will feel more 

private,” she thought to herself. 
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Win drove her to the medical centre. Ana walked 

up to the receptionist and said, “Hi, my name is 

Ana and I have a 12:00pm appointment.”

“Thanks Ana, have you been here before?” asked 

the receptionist.
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“No I haven’t,” said Ana. The receptionist handed 
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and give it back when she was done. Ana got out 
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personal details. 
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the receptionist. Suddenly, her name was called. 

“Yes, that’s me!’’ said Ana as she quickly stood up. 

“Right this way please,’’ said the doctor as she 

walked down the hallway. 
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They reached the doctor’s room and went inside. 

“Please take a seat. What can I help you with?’’ 

asked the doctor. Ana described her pain.

“I eat well and drink water so why am I sick?” she 

asked sadly. 
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Then, the doctor asked Ana a lot of questions. 

“Does it happen after you eat?” asked the doctor.

“No, it happens anytime,’’ she replied.  

“When you get a stomach ache, do you feel like 

you want to vomit?’’ asked the doctor.
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“No,” replied Ana. 

“That’s good. It doesn’t sound like indigestion,’’ 

said the doctor. 

“No, it is like a churning feeling. It feels like a big 

knot in my stomach,’’ Ana explained.  
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“Can I feel your stomach please?’’ asked the 
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Ana’s stomach. 

“Does it hurt?” the doctor asked. 

“No,” Ana replied. 
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